
Terms and conditions of the Marilon Inc. for online shopping 

I. Basic provisions 
These terms and conditions apply to purchases in an online store operated by Marilon, Inc., IN: 242 24 677 (Seller). Business 
terms govern and define relationships between the seller and his customers (buyer). All contractual relationships are concluded 
in accordance with the legal order of the Czech Republic. The buyer is obliged to familiarize himself with the Complaints 
Procedure and the Business Terms and Conditions before ordering the goods. 

II. Basic informations 

Marilon Inc.                                                                    
V Háji 18 
Prague 7 – 170 00                        
IN: 24224677  
TIN: CZ24224677 
The company is a VAT payer. 
The company is registered in the Commercial Register kept at the Municipal Court in Prague, Section C, File 190318 
  

Contact: 
- email:   info@marilon.cz 
- phone:   +420 222 942 603 
- mobile:   +420 602 351 046 
  

Banking links: 
- ČSOB a.s., Prague 4 
- account number: 250334732/0300 

 (hereinafter referred to as the "seller" or "online store”) 

Buyer - consumer - a person who, when concluding and fulfilling the contract, does not act in the course of his commercial or 
other business activity. It is a natural or legal person who purchases products or uses services for purposes other than business 
with such products or services. (hereinafter referred to as the "end customer”). Upon commencement of business relationships, 
it only passes to the seller the contact details necessary for the smooth execution of the order or, where appropriate, the 
information it wishes to include on the purchase documents. The legal relationships of the seller with the end customer not 
expressly regulated by these terms and conditions are governed by the relevant provisions of the Civil Code as well as the 
related regulations. 

Buyer - not consumer - a person who, when concluding and fulfilling the contract, acts in the course of his business or other 
business activity. (hereinafter referred to as the “seller"). The legal relations of the seller with the seller not expressly regulated 
by these terms of business or the contract between the seller and the buyer are governed by the relevant provisions of the 
Commercial Code, as amended, as well as the related regulations. 
  

An individual contract with the buyer is superior to the business terms. 
The buyer is aware that the purchase of products that are in the business offer the seller has no right to use registered 
trademarks, trade names, logos or patents of the seller or other firms, unless by a special agreement stipulates otherwise. 

III. Order and conclusion of the purchase contract 
The order is a draft of purchase agreement. The purchase agreement does not arise until the moment of the seller's 
confirmation of the order. Binding confirmation of the order is not automatically generated message of receipt of order in the 
seller's system. Binding confirmation of the order can be made by the seller by e-mail, in writing, by phone or by delivery of the 
goods. 

In some cases - the high cost of goods, a large number of products, exclusive and normally not sold goods - supplier reserves 
the right to make delivery (performance) conditioned by paying a financial deposit in the amount of 50-100% of the total value of 
goods. At the same time, it reserves the right to set a time limit for the payment of such deposit. The deposit is used to cover the 
cost of goods, to secure the order in case of withdrawal from the order and can be used to cover the costs, losses and damages 
caused by the withdrawal from the order. 
By completing a registration form or order within an online store, the buyer gives the supplier the consent to collect and process 
personal data about the buyer and its purchases. 
  

The place of performance is the store or store of the seller where the seller delivers the goods to the carrier - the transport 
company for transport to the buyer. 
The condition of the validity of the electronic order is the correct completion of all the required registration data and details. 

Objednávat je možné následujícími způsoby: 
1.    through the online store 
2.    by e-mail, see contact information of the online store 
3.    by writing 
4.    personally 
The seller's preferred way of ordering goods is via an online store. For other forms of order is required to provide following 
informations: 
1.    the business name and place of the buyer, or name, surname and address 
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2.    IN and TIN, if registered as VAT payer 
3.    code and product name according to the pricelist 
4.    unit price and number of pieces 
5.    the way of delivery of goods and transport 
6.    delivery address 
7.    any other data that the buyer considers important 

The seller's offer is non-binding and the buyer can not demand the delivery of the full amount of the ordered goods unless it is in 
the seller's stock. The seller shall notify the buyer of this fact at the latest before the goods are delivered. 
There are always valid and up-to-date prices for the online store in the online store. Prices in the store and in the online store 
may vary. Seller reserves the right to change prices without prior notice. 

IV. Substances and color design 
Please note that the colors of fabrics and surface variants do not need to be 100% true - depending on individual conditions. 

V. Transport and expedition 
The buyer specifies the required mode of transport in the order. Our company offers the following transport options in e-shop: 
- to the seat and the seller's stores - FREE 
- to the stated buyer's address when buying up to 5000,- CZK for 150,- CZK (including VAT) 
- when buying over 5000, - CZK without VAT– FREE 

The delivery of goods to the delivery address is ensured by the seller throughout the Czech Republic. The seller reserves the 
right to choose the mode of transport if it is on his own expense. If the way of transport is not specified in the order, the seller will 
decide on it without prior consultation with the buyer. Liability for damage to goods is transferred to the buyer at the moment of 
receipt of the goods. The right to ownership of the goods passes to the buyer upon its receipt and payment of the purchase 
price including delivery, packing etc. 

Delivery time: 
Ordered goods are dispatched in the shortest possible time according to their availability and according to the supplier's options. 
Information on the usual availability of goods is available in the online store in the detail of product. Please note that this is an 
indicative delivery time that is not guaranteed. Goods are deemed delivered by delivery to the address specified by the buyer in 
the order. 

Takeover of goods: 
The buyer is obliged to immediately check the condition of the consignment (parcel number, tape integrity, mechanical damage 
to the package) and refuse to accept the incomplete or damaged consignment or to make a record of damage to the 
consignment and to confirm this fact by the carrier. 
Incomplete or damaged shipments must be notified immediately by e-mail, fax or in writing to the seller's address within 24 
hours, including a record of damage or incompleteness of the consignment written and confirmed by the carrier. If the buyer 
accepts the receipt of the consignment by signing on the carrier's documents, there is no claim for additional claims of 
incompleteness or damage to the consignment. 
In case the buyer does not accept the ordered order, the costs thus incurred by the seller will be requested from the buyer. In 
the event of a legitimate claim of the consignment to the buyer in the sense of the incompleteness of the shipment according to 
the delivery note or the substitution of the assortment made with the seller, the additional shipping costs thus incurred are paid 
by the seller. Acknowledgment of receipt of the goods in person or by means of a transport service is without prejudice to other 
legitimate claims of the buyer against the seller, which may arise, for example, due to hidden defects, the non-functioning of the 
delivered goods etc. These justified claims of the buyer are further solved by the seller's complaint procedure. 

VI. Payment terms 
Seller provides the buyer with the following payment options: 
1.    cash payment - for personal takeover at the facility 
2.    prepay by bank transfer 
3.    cash on delivery of goods (cash is taken over by the customer from the customer) 

VII. Withdrawal from the contract 
A customer who does not buy goods in the course of his business or other business activity has the right to withdraw from the 
contract in accordance with Section 53 and Section 54 of the Civil Code within 14 days of taking over the goods. If he decide 
like that, it is required to send (by e-mail, fax, letter) a formal withdrawal from the sales contract, incl. order number, variable 
symbol, date of purchase, it is also necessary to submit the original of the purchase receipt. Goods must be sent back complete 
incl. accessories, undamaged, without signs of use or wear, in the original undamaged packaging (determining the date of 
dispatch). Upon receiving and reviewing the returned goods, the seller will return the corresponding amount to the customer in a 
pre-agreed manner in 30 days from the date of delivery. 
The returned amount will be equal to the difference between the purchase price and the costs incurred by the vendor in 
connection with the delivery of the goods to the customer (shipping + cash + COD, etc.) in the case of the intact status of the 
returned goods. 
In the event that the goods are returned to the seller in a non-intact condition, the customer shall be obliged to compensate, in 
particular, the costs associated with bringing the goods back to their original condition and the damage caused to the goods. 
The reimbursement of these costs and damages will be effected by the fact that the purchase price, which is returned to the 
supplier in case of resignation, is reduced accordingly by such costs and damages. 
The place of right to return is the place of performance. The seller is not liable for the loss of goods on the way to the place of 
performance, so we recommend that you send the goods in your own favor, incl. insurance. 



It is not possible to send the goods back in cash on delivery and all such consignments are immediately rejected and 
returned to the sender. 
According to § 53 of the Civil Code, the consumer can not withdraw from the purchase contract: 
1.  to the provision of services if their performance was with its consent commenced before the expiry of the period of 14 days 
after the receipt of the performance 
2.  to the supply of goods or services the price of which depends on financial market disparities, irrespective of the supplier's will 
3.  for the supply of goods adapted to the consumer's wishes or for him as well as goods subject to rapid perishability, wear or 
obsolescence 
4.  for the supply of audio and video recordings and computer programs if the consumer has breached their original packaging 
5.  for delivery of newspapers, periodicals and magazines 
6.  consisting of a game or a lottery 

The seller reserves the right to cancel the order or part thereof: 
1.    without giving any reason 
2.    goods are no longer manufactured or supplied 
3.    goods are unavailable for a long time 
4.    the price of the goods has changed significantly or has been erroneously determined 

If the situation occurs, the seller informs the buyer by e-mail or by telephone and agrees on the next procedure (replacement of 
the ordered goods with others, cancellation of the order, etc.) If the goods have already been settled and the resulting value of 
the order is lower than the prepaid amount , the price difference will be transferred back to the buyer's account as soon as 
possible. If the resulting value of the order is higher after the change, the buyer will pay the difference between these amounts. 

VIII. Service 
Office chairs can only be serviced at Marilon's Inc. office. The company does not provide transportation, it is necessary to 
transport the goods at our own cost to our premises. 

IX. Warranty and complaints 
The warranty period begins to run from the date of receipt of the goods. If the seller transmits the goods by the shipping service, 
the warranty period runs from the date of receipt of the goods from the carrier. 
The warranty period for all our product range is at least 24 months, unless otherwise stated. The warranty period does not run 
for as long as the buyer can not use the goods for defects for which the seller is responsible. Claims for goods are governed by 
the Complaint Rules, which form an integral part of these Terms and Conditions. 

X. Privacy Policy 
When dealing with data, we undertake to comply with Act No. 101/2000 Coll. about Privacy Policy. The Seller declares that any 
personal data is considered to be strictly confidential and handled in accordance with Act No. 101/2000 Sb and will only be used 
to perform the performance of a contract with the buyer and will not otherwise be disclosed to a third party, distribution / 
payment situations related to the ordered goods (statement of delivery name and address). 
For business transactions, we need to know the name (or company name, company ID and contact person), address (billing 
and delivery), telephone or e-mail contact. We also record your business transactions with our company. 
We need to communicate with you and know the above-mentioned information to implement a business transaction and deliver 
the goods to a designated location. The information also serves to improve the services and marketing purposes of our 
company. 

XI. Final Provisions 
These Terms and Conditions are valid from March 1, 2012. 
Seller reserves the right to change these terms and conditions without prior notice. 
In situations not governed by these terms and conditions, the relationship between the buyer and the seller is governed by 
applicable legal regulations, in particular the Commercial Code and the Civil Code, as amended. 
All inquiries regarding the terms of business write to to info@marilon.cz 

In Prague, 20.05.2012                                             
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